OCI UNE, Non-UNE, Local IC Trunks SQM State @ Bm SOUTH

OCI UNE Dispatch SQM (State)

June 2001
Dispatch
T S : 1015 15-20 20-25 25-30 Avg. intvl
Aggregate State Provisioning CircuitBlock | 0-5Days “510Days| ye Days Days Days > 30 Days - (Days)
< 10 Circuits 8243 % 1757 % l 388
2W Analog Loop Non-Desig 1 e |i
»= 10 Circuits 100.00 % 6.00
o Daicy Loop wi INP- < 10 Circuits 50.00% 50.00 % ! ‘ 7.75
2W Analog Loop Design <10 Circuits 29.55% 65.91 % 4.5 % : 558
UNE Digital Loop < D§1 < 10 Circuits : 1.28% 2077 % 7412% 2.88 % 0.32 % D.32 % 032 % 11.09
UNE Digital Loop >=DS1 <10 Circuits " 1686% 7733 % 4.07 % 0.58 % 1.16 % 5.77
< 10 Circuits 53.38% 3878 % 565 % 110% 063 % 047 % 424
UNE Loop + Port Comhinations :
CLEC GA »= 10 Cirguits 50.00 % 50.00 % 6.50
g::d’;‘?::-'".‘;“““* <10 Circuits 283 %| 7444%| 150% 0.75% 5.09
UNE xDSL With Conditicning < 10 Circuits 100.00 % ! 5.00
UNE ISDN < 10 Circuits 1.28 % 2077%, 7412% 288% 0.32 % 0.32% 0.32 % 11.09
-UNE Other Design < 10 Cirguits 558 % 1667 % 1889% 1M1 % 3333% 889% 5568 % 17.36}
< 10 Circuits 63.54 % 3877 % 65.54 % 1.08 % 0.62 % 0.46 % 4.22
UNE Other Non-Design - =
>= 10 Circuits 50.00 % 50.00 % 6.50
Local Transpart {Linbundlad v
inferuffice Transport) < 10 Clreuita 20.00 % 4000 % 40.00 % 23.60
742812001 Restricted Page 1 0of 5

Comains private andfor proprietary information.
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OCI UNE, Non-UNE, Local IC Trunks SQM State @ BEL{ SOUTH

OCI UNE Non-Dispatch SQM (State)

June 2001
Non-Dispatch
. - 10-15 1520 20-25 25-30 Avg. Intvl
Aggregate Siate Provisioning Circuit Block 0-5 Days | 5-10 Days Days Days Days Days > 30 Days {Days)
2W Analog Loop Non-Design « 30 Clircuits 100.00 % ' 1.00
|2W Analog Loop wiINP - ] ' ' o
Not»Design DP-IN < 10 Cirguits 100.00 % 400
CLEC GA INP (Standalone) <10 Circuits 667 %! 3333% 1.89
UNE Loop + Port Combinations :< 10 Circuits 10000 % 0.33
UNE Other Non-Design < 10 Circuits 99.98 % 0.02 % 0.33
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OCI UNE, Non-UNE, Local IC Trunks SQM State

@ BELLSOUTH

OCI Non-UNE Dispatch SQM (State)

June 2001
Dispatch
H o T
. . t 10-15 15-20 20-25 | 25-30 Avg. Intvl
Aggregate  State Provisioning Circuit Block | 0-5 Days | 510 Days Days Days Doys | Days | > 30Days [T inovey
I < 10 Circuits 11.03 % 2239% 18.84 % 1434 % 8.68 % B.00 % 18.71 % 21.71
Retait Design - .
»=10 Circoits 441 % 441 % 17.65% 1471% 588 % 13.24 % 39.71% 28.65
Retail PBX < 10 Circuits 2400% 2000 % 20.00 % 16.00 % 8.00% 12.00 % 17 60
‘< 10 Circuits 60.33 % 221% 7.79% 1.15% 1.23% 0.25% 205% 567
Retail Centrex .
=10 Circults 1984 % 1429% 37.50 % 714 % 1.79 % 19.64 % 21.29
BST GA < 10 Glrcuits TI7T% 1503 % . 23.69% 11.85 %: 10.57 % B.37 % 2471 % 2165
Retail ISDN ;
>= 10 Circuits 9.09 % 9.08 % 9.09% 7273% 34.45
Retail Digital Loop < DS1 < 40 Circuits 1.14 % 8.12% 37.04 % 2137 % 684 % 228% 22.22% 26.88
Retail Digital Loop >= D81 < 10 Circuits 2.86 % 8.57 % 857% 1143% 2857 % 571 % 3429% 33.66
< 10 Circuits 73.60 % 1684 % 384 % 134 % 071% 0.40 % 3.48% 713
ADSL Provided to Retail .
»a 10 Circuits 3333%, 333B% 33.33% 13.33
Resale Design < 10 Circuits 64.71% 2353 % 2.94 % 284 % 588 % 505
<10 Cirguits 100.00 % 400
Resale PBX
GLEC GA >= 10 Circuifs 100.00 % B8.00
Resale Centrax < 10 Circuifs 28.57 % 57.14% 1429 % i 7.29
! .
H Resale ISDN < 10 Circuits 100.00 % 9.00
7128/2001 Restricted Page 3of 5
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OCI UNE, Non-UNE, Local IC Trunks SQM State

@ BELLSOUTH

OC! Non-UNE Non-Dispatch SQM (State)

June 2001
T
Non-Dispatch i
N T 10-15 15-20 20-25 2530 Avg. Intvl |
Aggregate  State Provisioning Civcuit Block | 0-5 Days | 5-10 Days Days Daye Days Drys > 30 Days (Days)
< 10 Circuits 771 % 6.33 % 8.70% 273% 0.72 % 1.28% 243 % 4.36
Retail Design —- -
>= 10 Cirguits 85.71 % 571 % 2.88 % 571 % H 312
< 10 Circuits 82.09 % 7.968 % 547 % 149 % 0.50 % 1.00% 149% 3.70
Retall PRX .
>= 10 Circuits §2.68 % 488 %: 244 % 250
‘ ‘< 10 Circuits 86.88 % 8.18% 2.47 % 0.78 % 0.39 % 0.95 % 034 % 259
BST GA Retail Centrex
== 10 Circuits 83.19% 14.16 % 0.88 % 0.88 % 088 % 2.42
Retail ISDN < 10 Circuits 88.03 %' 3.50% 1.28% 0.55 % 0.92 % 3.50 % 221% 434
Retasil Digital Loop <DS1 < 10 Circuits 30.77 % 6154 % 789% 5.38
Retai! Digital Loop >= DS1 < 10 Circuits 33.33% 66.67 % 5.83
ADSL Provided to Retail < 10 Cireuits 8667 %) 1253% 053% 027 % 338
Resale Design < 10 Circults 97.83% 048 % 0.97 % 0.72% 1.15.
< 10 Circuits 55.56 % 3B33% 1111% 4.70
Resale PBX
>= 10 Circuits 100.00 % 1.00
CLEC GA - —
< 10 Circuits 5217%| 4348% 435% 358
' Resale Centrex
>= 10 Circuits 86.67 % 33.33 % 3147
’L Resale ISDN <10 Clrcuits 7000%| 500%| 1000%| 1500% 497
712812001 Restricted Page 4 of 5

Contains private and/or proprietary information.

May only be used for authorized BellSouth business purposes and only by authorized individuals.




OCI UNE, Non-UNE, Local IC Trunks SQM State @ BELLSOUTH

IC Trunks SQM (State)
June 2001
Aggregate State Provisioning 0-5Days | 510 Days ' 10-15 Days | 15-20 Days | 20-25 Days | 25-30 Days | > 30 Days A‘g;y’:‘”
. i I
BST GA | Local Interconnection Trunks 490%  11.19%| 11.89%  839%| 1678%| 1320%| 3357 % 26.32
CLEC GA le:aI Interconnection Trunks 430%, 1290%| 1505%  18.36%| 1075%  2151%|  16.13% 26.00
71282001 : Restricted Page 5 of 5
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OCI POTS SQM Region BELLSOUTH

OCI POTS Dispatch SQM (Region)

June 2001
Dispatch
. s . Avg Intvl
Aggregate Region Provisioning Circuit Block | Same Day| 1 Day 2 Days 3 Days 4 Days 5Days | »5Days (Days)
r : < 10 Circuits 312 % 386 % 4.94 % 1297 % 15.00 % 23.02 % 37 % H/2
Retail Residence - e ’ ERER ) o
»= 10 Circuits 3.33% 238% 571% 2000% 1524 % 20.00 % 3333% 5.30
<10 Circuits 541 % 5217 % 8.89 % 921 % 6.99 % 4.10 % 1324% 348
Retail Business - : cdem o L .
»>= 10 Cirguits . 1.93 % 478 % 8.85% 11.70% 11.60 % 8.14 % 53.00 % 1175
BST Region |[—
i < 10 Circuits 4.10%| 24.9%% 8.96 % M3I7T% 11.54% 1489%| 2654% 4.67!
Retail Residence and Business ! : :
{POTS) »= 10 Circuits 257 % 483%: 814 % 1421 % 1329 % 1133% 4583 % 1011
< 10 Circuits 412 % 2502 % R.67 % 1133 % 1149% 1473% 26.65% 4.74
Retail Residence and B
»= 10 Circuits 218 % 436 % 830 % 13.16 % 1224 % 10.23% 49.54% 10.862
U SR S | B
<10 Circuits 3.36 % 436 % 741 % 1163 % 1640% 2313% 3372% 4_98;
i Resale Rasidence JU
>=10 Circuits 714% 7.14% 714 % 2143% 14.29%| 4286% 5.10
; CLEC Region
: ! ! < 10 Circuits 1514 % 16.22 % 14.86 % 17.39 % 14.41 % 5.95 % 16.04 % 3.67
i : Resale Business
’ B >= 10 Circuits 455% 1818 % 18.18 % 4.55 % 4.55 % 455% 4545 % 6.24
§ . e L R AR S
712712001 Restricted Page 1 of 4
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OCI POTS SQM Region BELLSOUTH

OCI| POTS Non-Dispatch SQM (Region)

June 2001
Non-Dispatch
i B
A . N ! Avg Intvl
qgregate Reglon Provisioning Circuit Block | SameDay! 1Day . 2Days 3 Days 4 Days 5 Days > 5 Days (Days)
<10 Circuits 5470 % 3253 % 8.52 % 1% 092 % 0.62% 0.79 % 0.87:
Retail Residence . 4
>= 10 CirGuits 4375%! 25.00% 625%| 2500% : : 1.27
< 10 Clrouits 59.78 % 16.83 % 10,36 % 624 % 2.91 %: 1.18% 2711 % 1.29
Retail Business - : ,
>= 10 Circuits 3362%: 27.14% 18.52 % 963 % 07 % 0.80 % 7.22 %! 2.19
BST Region
<10 Circults 55.20 % 31486 % B8.62% 2.15% 1.03 % 0.65% 0.89 % 0.89
Retail Residence and Business
POTS :
(POTS) »=10Gircuits | 3694%| 3:040%| 701%| 7ea%  z2ss%| o0s4%| s73% 154
. < 10 Circuits 1732 % 58.06 % 1591 % 3.96 % . 1.81 % 1.19 % 1.64 % 1.37
Retall Residence and Business ;
POTS , Exci 8B ;
( ) >= 10 Circuits 1.98% 61.39% 10.88 % 11.88 % 3.96 % 099 % 591 % 2.20
Resale Residence < 1@ Circuits 5599 % 24862 % 731 % 3.07% 3.04% 297 % 3.06 % 1.15
CLEC Region < 10 Circuits 54.54%] 2377 % 7.67% 669 % 444 % 1.17 %| 1.53% 1.15
Resale Business i
»= 10 Circuits 20.00 % 40.00 % 5.00 % 10.00 % 8.33% 1.67 % 15.00 % 242
712712001 Rastrictad Page 2 of 4

Contains private and/or proprietary mformation.
May only be used for authorized BellSouth business purpases and only by authorized individuals.




OCI POTS SQM Region

OCI POTS Dispatch SQM Count (Region)

June 2001
Dispatch
Service
.- . Order Avg Intvl
Aggrepate Reglon Provisioning Circuit Biock Completion (Days)
¢ Count
;{ < 10 Circuits 128,814 572
Retall Residence -
»>=10 Circults 210 530
< 10 Circuits 100,377 348
Retail Business
»= 10 Circuits 983 11.75
BST Region
< 10 Circuits 223,558 467
Rotail Residencs and Business 0 Clreu
POTS
( ) >= 10 Circuits 971 1011
<10 Circults 228,191 474
Retail Resldence and Business
>= 10 Circuits 1,193 10.62
L -
I
! < 10 Circuits 6,628 498
Resale Residence
>= 10 Circuits 14 5.10
CLEC Reglon
< 10 Cirguits 1,110 367
Resale Businass
>= 1§ Cirguits 22 8.24

712712001

Restricted

Contains private and/or proprietary information.
May oriy be used for authorized BellSouth business purposes and only by authorized Individuals.
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OCI POTS 8QM Region

@ BELLSOUTH

OCI POTS Non-Dispatch SQM Count (Region)

June 2001
Non-Dispatch
Sarvice
Aggregate Region Provisioning Circuit Block c or?lg::{i on A{vga;r;t;: !
Count
<10 Circuits 2,248,682 0.87
Retail Residence .
»= 1) Circults 18 127
< 10 Circuils 154,638 1.29
Reatail Business
>= 10 Circults 1,496 219
BST Region -
X <10 Circuits 2.381.859 088
Retall Residence and Business
(POTS} »= 10 Circuits 157 1.54
< ircuits 1,290,888 1.37
Retail Regidance and Business 10 Clrou o
POTS, Excl
(POTS , Exci SB) »= 10 Clrcults 101 220
Resale Residence < 10 Circuits 121,883 1.15
CLEC Region <10 Circuits 5310 1.15
Resale Business
»= 10 Circuits 60 242

712772001 Restricted

Containe private and/or proprietary information.
May only be used for authorized SellSouth business purpases and only by authorized individuas.
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Avg Completion Notice Intvli SOM State

Avg Completion Notice Intvi Mech SQM (State)

@ BELLSOUTH

June 2001
Dispatch
Average
" R Completion
Aggregate State Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4Hours 4-8Hours | 8-12Hours | 12-24Hours | >24 Hours Notice
Interval
<10 Circuits 83.76 % 512% 255% 132% 0.20% 2.85% 4.19% 3.61
Retail Residence
>=10Circuits 7241% 2089 % 3.45% 345% 1.38
<10 Circuits 81.76% 4.92% 249% 142% 0.21% 4.08 % 5.13% 5.40
Retail Business
>z=10Circuite 75.00 % 446% 3.9T % 179% 2.68% 1250% 11.78
<10 Circuits 44.54 % 293 % 225% 343% 343 % 8.62 % M61% 155.83
Retail Design
>=10Clrcuits 29.41% 11.76% 294 % 55.88 % 235.51
<10 Circuits 4375% 625% 625% 68.25% 37.50% 109.14
Retail PBX
»>= 10 Cicuits
BST GA
<10Circuits 84.77% 274% 1.42 % 1.83% 0.20% 426% 477% 4,60
Retail Centrex
>=10Circuits B8293% 244 % 498% 2.44% 732% 517
<10 Circuits 50.00 % 360 % 270% 324% 0.72% 522% 34.53% 94.40
Retail ISDN
>=10 Circuits 50.00% 50.00% 39.74
<10 Circuits 83.30% 516 % 258% 133% 0.20% 3.06 % 436 % 4.00
Retail Residence and Business
(POTS) »=10Ciruits 7100%|  11.00% 4.00% 200%|  1200% 1148
<10Circuits B83.30 % 5.08 % 254 % 134% 0.20 % 3.14% 441% 4,03
Retail Residence and Business
>= 10 Circuits 7447 % 7.80% 355% 142% 2.93% 10684 % 9.684
Ti2712001 Restricted Page 10§12
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Avg Completion Notice Intvi SQM State

BELLSOUTH

Non-Dispatch
Average
P - Completion
Aggregate  State Provisioning Circuit Block | 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | 8-12Hours [12-24 Hours! >24 Hours Notice
Interval
<10 Circuits ]120% 16.14 % 0.0B % 0.00% 0.01 % 0.61% 198% 149
Retail Residence
>= 10 Circuits
<10Circuits 74.58% 2260 % 0.22% 0.06 % 0.02% 1.11% 1.40 % 223
Retail Business
>=10Circuits 55.18% 38.31% 1.95% 3.25% 1.30% 4.18
<10 Circuils 7914 % 10.88% 071% 045% D46 % 2684 % 5.73% 11.28
Retail Design
»>=10Circuits 63.64 % 36.36 % 0.82
<10 Circuits 6823% 21.19% 068% 397 % 0.66 % 728% 17.41
Retail PBX
>=10Circuits 61.54% 35.90% 256 % 1.27
BST GA
<10Circuits 57.78% 3B.71% 1.05% 0.14% 209% 223 % 347
Retail Centrex
>=10Circuifs 50.98 % 42.16% 2M% 294 % 0.98 % 5.15
<10 Circuits 7991 % 12.10% 0.23% 0.45% 0.23% 205% 502 % 7.30
Retall {SDN
>=10Circuits
<10 Circuits 80.94 % 16.40 % 0.06 % 0.00 % 0.01% 0.63 % 195 % 1.52
Retail Residence and Business
(POTS) ,
>=10Circuits 68.23% 1538% 7.69% 7.69 % 543
<10 Circuits 80.85% 16.48% 0.07 % 0.01% 0.01% 0.63% 1.95% 1.53
Ratall Resldence and Business
»=10Circults 55.19% 3831% 1.95% 325% 1.30% 4,19
7/2712001 Restricted Page2of 12
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Avg Completion Notice Intvi SQGM State

Avg Completion Notice Intvl Mech SQM (State)

@ BELLSOUTH

June 2001
Dispatch
Average
- . Completion
Aggregate State Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4Hours 4-§Hours { B-12Hours {12-24 Hours | >24 Hours Notice
Interval
<10 Circuits 83.30 % 5.16% 258% 1.33% 020% 308 % 438% 400
Retail Residence and Business
(POTS , Excl SB) >=10Circults 71.00%|  11.00% 400% 200%|  12.00% 11.48
<10 Circuits 79.88% 4.89% 251 % 1.53% 049% 3.64 % 707 % 17.41
Retail Residence, Business and
Deslgn >=10Circuits 65.71% 6.29% 2.86% 343% 229% 19.43% 53.52
. <10 Circuits
Retail Residence and Business
Switched Based >= 10 Circuits
BST Retail Digital Loop <DS1 < 18 Circuits 24.18% 5.33% 4.10% 533% 6§97 % 1107 % 43.03% 170.41
Retail Digital Loop >= D51 <10 Circuits 1364% 455% 18.18% 63.64 % 260.01
<10 Circuits 69.25% 6.20% 4.78% 257% 0.21% 1184 % 514 % 6.08|
ADSL Provided to Retail
>u 10 Circuits 87.50% 12.50 % 2.20
Retadl ISDN - BRI <10Circuits 69.54 % 4.58% 296% 0.54% 0.81% 820% 15386% 20.15
<10 Circuits 4051 % 8.86 % 3.80% 1.27% 127 % 127% 4304 % 354.72
Lacalinterconnection Trunks
»=10CIrcuits 43.75% 625% 50.00% 208.46
<10 Curcuits 86.02% 427% 223% 160% 0.45% 196% 347% 8.20
Resale Residence
>= 40 Circuits 100.00 % 0.19
CLEC
<10Circuits 75.712% 462% 462% 6.36% 289 % 578% 5.63
Resale Business
>=10 Circuils 100.00% 127
712712001 Restricted Page 30f 12
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Avg Completion Notice Intvl SOM State

@ BELLSOUTH

Non-Dispatch
Average
L - Completion
Aggregate  State Provisioning Circuit Block 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | 8-12Hours | 12-24Hours | >24 Hours Notice
Interval
<10Circuits 8050 % 1796 % 0.09% 0.00% 0.02 % 0.42% 1.01% 1.18
Retail Residence and Business
{POTS , Excl 28) >=10Circuits 8571% 14.29% 067
A <10Circults 80.32% 18.03 % 0.10% 0.01 % 0.03% 0.45 % 1.06 % 1.28
Retail Residence,Businessand
Design >=10 Circuits 5647%|  38.82% 1.76% 236% 0.59% 352
B <10Circuits 8142% 14.74 % 0.03% 0.00% 0.00 % 0.85% 295% 1.88
Retall Residence and Business
SwitchedB d
witched Base >=10 Circults 50.00% 16.67% 16.67% 16.67% 1097
BST GA Retail Digital Loop <DS$1 <10Circuits 3077 % 769% 769% 53.85% 40.91
Retail Digital Loop >=DS1 «< 10 Circuits 100.00 % 20.08
<10 Circuits B7.92% 30.68 % 0.23% 070% 047 % 1.08
ADSL Provided toRetall
>=10 Circuits
{Retail ISDN - BRI <10 Circuits B82.13% 12568 % 024% 048% 193% 266% 328
< 10Circuits
Local Interconnection Trunks
>=10Circuits
<10 Circuits 7253% 2541% 0.12% 0.01% 0.82% 1.12% 1.78
Resale Residence
>=10Circuits
CLEC GA
< 10Circuits 7296 % 15.56 % 0.286% 765% 357% 4.58
Rasale Business
>=10Circuits 100.00 % 0.70
712712001 Restricted Page 4 of 12
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Avg Compietion Notice intvi SQM State

Avg Completion Notice Intvl Mech SQM (Statse)

BELLSOQUTH

June 2001
Dispatth
Average
A e o Compistion
ggregate  State Provisioning ClrcultBiock 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | B-12Hours |12-24 Hours | >24 Hours Notice
Interval
Resale Design <10Circuits
Resale PBX <10 Circuits
<10Circuits
Resale Centrex
»=10Circuits
Resale ISDN <10 Circuits
2W Analog Loop Design <10 Circuits BN% 9.72% 278% 138% 33.33% 16.67 % 18.82
UNE Digital Loop >= D$1 <10 Circuits 31.82% 4091 % 2727 % 34,65
<10 Circuits 70.11% 4.57 % 348% 4.67 % 0.87 % 6.20% 10.11 % 9.57
CLEC GA UNELoop +Port Combinations
>=10 Circuits 25.00% 12.50% 12.50 % 50.00 % 18.66
o <10Circuits 73.01% 4.35% 435% 870% 8.70% 5.30
UNE Loop +PortCombinations
Non-
on-Dispatch =10 Circuits
UNE Loop +Port Combinations P
Non-Design SBO <10Circuits
<10Circuits 73N % 435% 435% B.709 .7 5.
UNELoop +Port Combinations ) A 8.70% 30
Non-Design DP-IN =10 Circuits
<10Circuits 70.11% 457 % 348% 467 % VEB7 % 6.20% 10.11% 9.57
UNE OtherNon-Design
=10 Circuits 25.00 % 12.50 % 12.50% 50.00 % 18.66
772712001 Restricted Page 50of 12
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Avg Completion Nofice Intvi SQM State

@ BELLSOUTH

Non-Dispatch
Average
A . Completion
Aggregate  State Provisioning Circuit Block 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | 8-12Hours | 12-24 Hours | >24 Hours Notice
Interval
Resale Design < 10Circuits 8235% 5.88% 5.88 % 588% 3.67
Resale PBX <10 Circuits 100.00 % 0.04
<10 Circuits 100,00 % 0.55
Resale Centrex
>=10Circuits 100.00 % 0.70
Resale ISDN <10 Circuits 66.67 % 33.33% 12.80
2W Analog Loop Design <10 Circuits
UNE Digital Loop >= D51 <10Circuits
<10Circuits 6199% 33.78% 038% 1.69 % 216% 2.52
CLEC GA UNE Loop + Port Combinations
>=10 Circuits
<10Circuits 3768% 59.01 % 0.21% 0.04% 1.04 % 1.12% 2.18
UNE Loop + Port Combinations
- h
Non-Dispatc »>=10 Circuits 100.00% 082
UNE Loop+Port Combinations . o
Non.Design SEO <10 Circuits 3333% 3333 % BB% 13724
<10 Circuits 3768% 59.92 % 021% 0.04% 1.03% 1.12% 215
UNE Loop +Port Combinations
Non-Design DP-IN >=10Circuits 100.00% 0.82
<10Circuits 61.99% 33.78% 0.38% 1.69% 2.16% 252
UNE Other Non-Design
>=10Circuits
712712001 Restricted Page 6 of 12

Containg private and/or proprietary information.

May only be used for autharized BellSouth business purposes and only by authorized individuals.




Avg Completion Notice intvl SQM State

Avg Completion Notice Intvl Non-Mech SQM (State}

@ BELLSOUTH

June 2001
Dispatch
Average
_— —— Completion
Aggregate State Provisioning Circuit Block 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | 8-12Hours | 12-24 Hours | >24 Hours Notice
Intervai
—
Resgale Residence <10 Cirouits 175% 87.72% 10.53% 23.868
<10 Circuits 5532% 44.68% 41.83
Resale Business
>= 10 Circuits 100.60 % 35.40
Resale Design <10 Circuits 34.48% 65.52% 46.25
<19 Circuits
Resale PBX
»=10Chkcuits 100.00% 35.40
<10 Circuits 60.00 % 40.00 % 29.29
Resale Centrex
»>=10 Circuits
CLEC GA
Resale ISDN <10Cireuits 100.00% 62.70
< 10 Circuits 87.05% 12.95% 21.85
2W Analog Loop Non-Design
»=10Circuits 100.00 % 14.25
2w AnaloglLoopNon-Design i
DP-IN <10 Circults
2ZW Analog Loopw/iNP - -
Non-Design <10 Circuits 80.00 % 20.00% 21.65
2W Analog Loopw/iNP - ireuit
Non-Design DP-N <10C
ZW Analog Loop Design <10 Circuits 6.25% 62.50 % 31.25% 66.29
—
2W Analog Loop w/INP - Design | < 10 Circuits 100.00 % 12.55
712712001 Restricted Page 7 of 12

Contains private and/or proprietary information.

May only be used for authorized BellSouth business purposes and only by authorized individuals.




Avg Completion Notice Intvl SQM State @ BELLSOUTH

Non-Dispatch
Average
A it . Completion
ggregate State Provisioning Circuit Block 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | 8-12Hours |12-24Hours | >Z24 Hours Notice
Interval
Resale Residence <10 Circuits 8421 % 1579% 18.77
<10 Circuits 85.87 % 14.13% 17.61
Resale Business
>=1)Circuits 100.00 % 14.00
Resale Design <10 Circuits 8138 % 1864 % 2316
<10 Circuits 6667 % 33.33% 2143
Resale PBX
»=140 Circuits 100.00 % 14.00
<10 Circuits 94.74 % 526% 15.47
Resale Centrex
>=10Circuits 100.00 % 14.00
CLEC GA
Resale ISDN <19 Circuits 58.33 % 41.67 % 32.02
<10Circuits 100.00 % 21.38
2W Analog t.oop Nan-Design
>=10Circuits
2W Analog Loop Non-Deslgn | 4y circuits 100.00 % 13.92
DP-{IN ’
2W AnalogLoopwiNP - N
Non-O ign <10Circuits
2W Analog LoopwiINP - N
Non-Dasigr DP-IN < 10 Circuits 100.00 % 1890
2W Analog Loop Design < 10Circuits
2W Analog Loop w/INP - Design |« 10 Clrcuits
712712001 Restricted Page 8 of 12

Contains private andfor proprietary information.
May only be used for authorized BellSouth business purposes and only by authorized individuals.




Avg Compietion Notice Intvi SQM State

Avg Completion Notice Intvl Non-Mech SQM (State)

@ BELLSQUTH

June 2001
Dispatch
Average
Aggregate State Provisioning CircuitBlock | O-fHour | 1-2Hours | 2-4Hours ! 4-8Hours | 8-12Hours |12-24Hours | >24 Hours C""‘N;’t'i::'“"
Interval
UNE Digital Loop < D$1 <10 Civcuits 0.20% 0.59% 264% 39.30% 57.18% 38.84
UNE Digital Loop >= D$1 <10 Circuits 0.46% 3.70% 49.54% 46.30% 37.62
<10Circuits 76.85% 23.15% 28.44
UNE Loop+ PortCombinations
>= 10 Circuits 100.00 % 18.16
<10 Gircuit 100.00% 18.76
UNE Loop + Port Combinations ireutts
Non-Dispatch >= 10 Circuits
<10 Circuits
UNE Loop +PortCombinations
Not-Design SBO >=10Circuits
UNE Loop + Port Combinations - 7
CLEC GA Non-Design DP-IN <10Circuits 100.00 % 18.76
UNE xDSL Without <10 Circuits 0.80% 0.80% £0.00 % 3840% 29.95
Conditioning
UNE xDSL With Conditiohing  |<10Circuits 100.00 % 14.10
b’gﬁ)’d’s'- (HOSL, ADSL, and | 46 coreuits 0.79 % 0.79% 60.32% 38.10% 29.83
UNE I1SDN <10 Circuits 0.29% 0.59% 264% 39.30% 57.18% 36.84
UNE Other Design <10Circuits 297% 0.99% 50.50 % 45.54 % 48.30
<10 Circuits 76.85% 23.15% 28.18
UNE Other Non-Design
»=10Clrcults 100.00 % 18.16
Local Transport (Unbundisd
Interoffice Transport) <10Circuits 50.00 % 50.00 % 55.64
72712001 Restricted Page 9 of 12
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Avg Completion Notice Intvl SQM State @ BELLSOUTH

Non-Dispatch
Average
T N Completion
Aggregate State Provisioning Circuit Block 0-1 Hour 1-2Hours 2-4 Hours 4-8Hours | 8-12Hours | 12-24 Hours | >24 Hours Notice
interval
UNE Digital Loop < D81 <10 Circuits
UNE Digital Loop >= DS1 <10Clrcuits
< 10 Circuits 90.16% 9.84% 17.64
UNE Loop + Port Combinations
»>=10Circults
< 10 Circuits 68.53 % 3N47% 24.20
UNE Loop + Port Combinations
Non-Dispatch >=10Circuits 100.00 % 91.27
. <10 Circuits 25.00% 75.00 % 54.48
UNE Loop +Peort Combinations
Non-Design SBO >=10Circuits 100.00 % 91.27
UNE Loop + Port Combinations T 40
CLEC GA Non-Design DP-IN <10 Circuits 71.11% 2889 % 22.
UNE xDSL Without < .
Conditioning 10Circuits
UNE xDSL With Conditioning  |<10Circuits
UNE xDSL (HDSL, ADSL, and .
ucL) <10 Circuits
UNE ISDN <10 Clrouits
UNE Other Design < 10Circuits
<10 Circuits 20.23% .77 % 17.67
UNE OtherNon-Design
>={0Circults
Local Transport (Unbundled .
llnteroﬂ‘ice Transport} <10 Circuits
712712001 Restricted Page 10 af 12
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Avg Complation Notice Intvl SQM State

Avg Completion Notice Intvi Non-Mech SQM (State)

@ BELLSOUTH

June 2001
Dispatch
Average
A I . Completion
gdgregate Provisioning Circuit Block 0-1 Hour 1-2Hours | 2-4Hours | 4-8Hours | 8-12Haurs |12-24Hours} >24 Hours Notice
interval
<10 irguits 4103% 769% 2.56% 5.13% 513% 15.38% 23.08% 163.54
CLEC Locallnterconnection Trunks
»>= 10 Circuits 66.67 % 33.33% 564.07
2712001 Restricted Page 11 of 12
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Avg Completion Notice Intvi SQM State @ BELLSQUTH

Non-Dispaich
Average
" L, - Completion
Aggregate  State Pravisioning Circuit Block 0-1 Hour 1-2Hours | 2-4Hours | 4-BHouwrs | B-12Hours | 12-24Hours | >24Hours Notice
Interval
<10Circuits
CLEC GA LocalIntercannection Trunks
»= {0 Circuits
72712001 Restricted Page 120i12
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Avg Completion Notice Intvl SQM Region @ BE‘-'-SOU TH

Avg Completion Notice intvl Mech SQM (Region)

June 2001
Dispatch
Average
R . s . Completion
Aggregate Region Provisioning Circuit Block 0-1 Hour 1-2Hours | 2-4 Hours 48 Hours | 8-12 Hours | 12-24 Howrs | >24 Hours Notice
Interval
\ < 10 Circuits 84.00% 421% 321% 316 % 0.43 % 223% 269 % 2.60
; Retail Residence -
>= 10 Cireuits B195% 878 % 3.41% 1.95 % 244 % 1.46 % 1.45
< 10 Circuits 81.07 % 425% 342% 263% 049 % 369% 444 % 5.10
Retail Business : o
>= 10 Circuits 7368 % 486 % 415 % 272% 0.86 % 5.87 % 7.87 % 7.87
< 10 Crcuits 41.68 % 2.8 % 269 % 3.95% 338% 9.30 %: 36.03% 174.69
Retail Design
»= 40 Circuits 58.44 % T79% 1.30 % 3247 % 113.16
<10 Circuits 48.15% 324 % 185% 880 % 1.39% 1M1.11% 2548 % 89.55
Retail PBX
>= 10 Circuits 100.00 % 0.49
BST Region - - =
< 10 Circuits 8141 %! 267 % 1.93 % 3.10% 0.53% 4.63 % 573 % 5.98
:Retail Centrex : ;
'>= 10 Circuits 71.03% 345% 276% 552 % 207 % 8.28 % 6.80 % 8.89
i< 10 Circuits 3247 % 289 % 3.35% 298 % 165% 1320 % 43.48 % 259.20
Retail ISDN - :
>= 10 Circuits 20.00 % 40.00 % 40.00 % 31.79
< 10 Circuits 83.36% 4.25 % 3.29% 3.03% 0.50 %§ 252% 3.05% 3.13
Retall Residence and Business o
PO )
Pors) >=10Circuits | 76.36% 621%  423% 198%  040%  449% 6.34 %! 5.06
<10 Circuits 83.33% a2% 326% 3.04% 0.48 % 257 % 3.08%. a7
Retail Residence and Business ———- {° -
>= 10 Circuits 75.55 % 575 % 3.98 % 251% 0.66 % 5.00% 6.42 % 6.42:
7{2712001 Restricted Page 1 of 14
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Avg Completion Notice Intvl SQM Region @ BE‘J.SOU TH

Non-Dispatch
Average |
. s - Completion l
Aggregate Region Provisioning Gircuit Block 0-1 Hour 1-2 Hours 2-4 Hours 48Hours | 8-12Hours | 12-24 Hours | >24 Hours Notice |
Interval
< 10 Circuits 8665 % 11.04 % 006 % 0.60 % 005 % 0.30 % ! 180 % 1.37‘
Retail Residence - :
>= 10 Circulta 80.91 % .09 % . 0.43
<10 Circuits 8454 % 1153 % 1.56 % 0.056 % 0.08 % 0.8t %; 133% 2.06
Retail Business a—— N
>= 10 Circuits 81.22 % 1917 % 1.77% 0.07% 0.88 % 0.83% 2.39
< 10 Circuits 79.78 %! B.17 % 077 % 133 %_ 0.65% 2.78 % BH52% 3675
Retall Design - 4+ :
:>= 10 Circuits B8.30 % 9.04 % ) 1.60 % 1.06 % 187
<10 Circuits 78.88% 8.32% 094 % 239% 0.52% 208% 6.87 % 17.24
Retall PBX i i ¢ R B -
i >= 10 Circuits 82.04 % 1510% 0.41% 1.63 % 082 % 326
BST Region -
< 10 Circuits 72.34% 16.28 % 11.01% 0.09 % 0.22% 0.44 % 0.62 % 1.63
' Retail Cantrex
>m 14 Chrcuits 80.04 % 1631 % 233% 0./1% 0.61 % 2.15
< 10 Circuits 80.86 % 5.06 % 047 % 1.05 % 0.83 % 227 % 8.65 % 65.76
Retail ISDN
»>= 10 Circuits 100.00 % : 0.73
<10 Circuits 8663 % 11.04 % 007 % 0.00% 0.05 % 0.34 % 187 % 141
Retzil Residence and Business : B Yo
(POTY) s
>= 10 Circuits ! 3841% 6.52 % 0.72% 0.72% 3.62% 340
< 10 Circuits 86.52% 1107 % 0.15% 0.01% 0.05% 0.34% 1.86 % 1.41
Retail Residence and Business :
>= 10 Circuits 81.30% 1512 % 1.75% 0.07 % 0.88 % 0.88 % 238
12772001 Restricted Page 2 of 14
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Avg Completion Notice intvl SQM Region

Avg Completion Notice Intvl Mech SQM (Region)

@ BELLSOUTH

June 2001
Dispatch
. Average
; e S : Completion
Aggregate Region Pravisioning Circuit Block 6-1 Howr 1-2 Howrs 2-4 Hours 4-3 Hours | B8-12Hours | 12-24 Hours . >24 Hours Notice
, Interval
< 10 Circuits 83.36 % 425% 3.28% 3.03% 0.50 % 252% 3.05% 3.13
Retail Residence and Business
(POTS . Excl $B) »= 10 Clrcuits 76.35% 621% 423 % 1.98 % 040 % 449 % 6.34 % 5.96
- :
i < 10 Circuils 7953% 4.10 % 3.21% 312% 0.76 % 3.18% 610 % 18.81
' Retaill Residence, Business and . A .
Desi
esign >= 10 Circuits 7421 % 530 % 367 % 296 % 0.81% 479 % 8.46 % 14.80
< 40 Circuit
Retail Residence and Business 4
Swilched Based i
>= 10 Circuits
Retail Digital Loop < D31 «< 1@ Circuits 24.33% 243% 3.08 % 872% 6.18 % 1174 % 4354 % 122.66
BST Region -
Retail Digital Loop >= DS1 < 10 Clrcuits 12.00 % 1.20% 240% 240 % 240 % 2360 % 56.00 % 407 41
<10 Circuits 74.10% 553% 441% 222% 0.39 % 6.94 % B.40 % 6.03
ADSL Pravided to Retail
»m 10 Circuits 8049 % 244 % 12.20% 4.88 % 563
< 10 Gircuits 3596 % 338% 278% 285% 232% 2040% 32.32% 38.87
Retail ISDN - BRI b '
>= 10 Circuits
; !< 10 Circuits 56.71% 258% 1.94% 181% 129% 387 % 3104 % 195.93
Local Interconnection Trunks . -
»= 10 Circuits 38.10 % 476 % 476 % 5238 % 202.73
< 10 Circuits 83.680% 308 % 2,65 % 5.65% 0.33% 187 % 252 % 3.29
: Resale Residence
GLEC :Region >= 10 Circuits 100.00 % 0.08
Resale Business < 10 Circuits 63.17 % 235% 274% 14.47 % 137 %" 554 % 10.37 % 11.67
7i2712001 Restricted Page 3 of 14
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Avg Completion Notice Intvl SQM Region

@ BELLSOUTH

 Non-Dispatch
- - - ——
. Average
. T . i Completion
Aggregate  Region Provisioning Circuit Block 0-1 Hour 1-2 Hours 2-4 Hours 4-8 Hours | 8-12Hours | 12-24 Hours | >24 Hours Notice
Interval
. < 10 Circuits 8517 % 1334 % 0.06 % 0.01% 0.08 % 0.21 % 1.14 % 1.14
Retail Residence and Business i N
(POTS , Excl SB) s= 10 Cirouits 8989 % 449% 112% 4.49 % 420
< 10 Circuits 84.98% 1332 % 021% 0.01% 0.09% 0.23% 117 % 131
Retail Residence, Business and N o
Design >= 10 Circuits 8203%|  14.52% 150 % 0.27% 0.73% 086 % 233
I : -
< 1@ Circuits 88.30 % 840% 0.08 % 0.00 % .02 % 0.48 % 272% 1.71
Retail Resldence and Business _
Swite| B
witched Based »= 10 Circuits 85.01% 1020 % 204 % 204% 185
Retail Digita! Loop < D51 < 10 Circuits 2975% 0.83 % 413 % 909 % 413% 9.92 % 4215 % 93.08
BST Region
Retaif Digital Loop >= DS1 < 10 Circuits 3429% 2.86% 8.57 % 857 % 4571 % 64.60
< 10 Circuits 87.20 % 1158 % 014 % 0.05% 0.28 % 0.74 % 1,16
ADSL Provided to Retail
»= 10 Circuits
<10 Circuits 8541 % 5.38 % 041% 099 % 028 % 24 % 468 % 518
Retail ISDN - BRI -
>= 10 Circuits 100.00 % 0.73
< 10 Circuits
Local Interconnection Trunks +—— —_ —
1>= 10 Circuits
<10 Circuits 78.65% 17.36% 0.21% 0.02 % 0.03% 1.12% 1.60 % 231
Resale Residence
CLEC Ragion >= 10 Circuits
LResale Business < 10 Circuits 7940 % 681% 0.61% 008 % 0.13% 4.38 % 8.58 %| 1185
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